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DETAILED ACTION 

1 . This Office Action is in respond to communication filled on May 5, 2006. 

2. Claims 2-8, 10-15, and 19-35 are pending. 

Claim Objections 

3. Claim 35 is objected to because of the following informalities: It is unknown what 
VTE stands for in claim 35. The examiner requests that "Virtual Team Environment" be 
entered before VTE. Appropriate correction is required. 

Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

5. Claims 2-8, 10-15, 19-21, and 23-35 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over U.S Pat. No. 5,793,365 to Tang et al. (hereinafter Tang) in 
view of U.S. Pat. No. 6,363,140 to Pinard (hereinafter Pinard). 

6. Regarding claim 35, Tang teaches in a persistent collaboration services suite for 
facilitating collaboration between members of a team, a method of enabling a team 
member to control communications with other members of the team, the method 
comprising steps of (col. 12, lines 9-39 and abstract, Tang teaches communication 
between the workers of a workgroup): 
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enabling the team member to interact with the persistent collaboration services 
suit to (abstract and col. 12, line 17 -60): define member profile comprising 
communication information defining a respective set of preferences of the team member 
for participating in each one of a plurality of different types of communications (col. 8, 
lines 3-28, Tang teaches selection of communication mechanism is based on user 
performances) and forwarding the communication information to a respective VTE of 
each one of the other members of the team (see Fig 1 1 and col. 12. lines 2 -66). 

Although the system disclosed by Tang shows substantial features of the claimed 
invention, it fails to disclose defining a plurality of member profiles and selecting one of 
the plurality of member profiles as a current profile. However, these features are well 
known in the art and would have been an obvious modification of the system disclosed 
by Pinard. In an analogous art, discloses defining a plurality of member profiles and 
selecting one of the plurality of member profiles as a current profile (See abstract and 
Figs 2 and 3 and col. 2, line 42 - col. 3, line 67). Given the teachings of Pinard and 
Tang, a person having ordinary skill in the art at the time of the invention to combine the 
teachings of Tang and Pinard in order to suit the user's particular situation (col. 2, line 
15-22). 

7. As to claim 2, Tang teaches a method as claimed in claim 35, wherein the types 
of communications comprise: l-way messaging (error message, col. 14 lines 46-52), 2- 
way messaging voice, and multi-media (col. 13 lines 1-12, col. 14 lines 18). 
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8. As to claim 3, Tang teaches inherently a method as claimed in claim 2, wherein I- 
way messaging comprises one or more of paging because Tang's operating 
environment uses video, audio, microphone, email, and the like in communications 
between team members (col. 13 lines 5-12, col. 14 lines 15-18, and figs. 3, 5-6, and 8), 
therefore, users can setup the email to page them whenever new messages or 
important news arrive to their personal devices such as: PDAS, cellular phones, pagers, 
or the like. 

9. As to claim 4, Tang teaches a method member as claimed in claim 2, wherein 2- 
way messaging comprises instant messaging (error message, col. 14 lines 46-50, 
reflect status, col. 5 lines 59-61). 

10. As to claim 5, Tang teaches a method as claimed in claim 2, wherein multi-media 
communication comprises one or more of: document sharing, and application sharing 
(col. 3 lines 59-67). 

11. Per claim 6, Tang teaches a method as claimed in claim 35, wherein the 
communications information comprises, for each one of the plurality of different types of 
communications, a selected one of (col. 8, lines 3-28): 

an indication that the team member prefers not to participate in the respective type of 
communications; and communications preference information identifying a preferred 
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communications device selected by the team member for participating in the respective 
type of communications (col. 8,lines 3-28). 

12. Regarding claim 7, Tang teaches a method as claimed in claim 6, wherein the 
communications preference information comprises at least an address of the preferred 
communications device (col. 8, lines 3-28). 

13. Per claim 8, Tang discloses a method as claimed in claim 7, wherein the address 
comprises any one or more of: a public Switched Telephone Network (PSTN) 
destination number (DN); a Pivate Branch Exchange (PBX) extension number; an 
internet protocol (IP) address; and an e-mail address (col. 8, lines 3-28). 

14. Reference to claim 10, Tang teaches a method as claimed in claim 35, wherein 
each team member profile is associated with a respective one of a plurality of different 
roles of the team member (col. 12, lines 9-39 and col. 7, lines 29 - 61). 

15. Regarding claim 11, Tang teaches a method as claimed in claim 10, wherein 
each one of the plurality of different roles is defined by the respective team member 
(col. 12, lines 9-39 and col. 7, lines 29 - 61). 
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16. Per claim 12, Tang teaches a method as claimed in claim 1 1 , wherein the 
plurality of different roles comprises a working role of the team member (col. 12, lines 9 
- 39 and col. 7, lines 29 - 61). 

17. Reference to claim 13, Tang teaches a method as claimed in claim 10, wherein 
each team member profile is further associated with a respective one of a plurality of 
different environments of the team member (Col. 5, lines 13 - col. 6, line 62). 

18. Per claim 14, Tang teaches a method as claimed in claim 13, wherein each one 
of the plurality of different environments is defined by the respective team member (Col. 
5, lines 13 - col. 6, line 62). 

19. Regarding claim 15, Tang teaches a method as claimed in claim 14, wherein the 
plurality of different environments comprises an office environment of the team member 
(Col. 5, lines 13 - col. 6, line 62). 

20. Reference to claim 19, Tang teaches a method as claimed in claim 18, wherein 
enabling the team member to interact with the persistent collaboration services suit 
comprises the step of: providing an Interactive Voice Response (IVR) interface to the 
persistent virtual team environment; and enabling the team member to access the IVR 
using a voice communication device (col. 14, lines 15-58). 
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1. Regarding claim 24, Tang, teaches a method as claimed in claim 35, wherein the 
step of enabling the team member to interact with the persistent collaboration services 
suit comprises the steps of (summary): providing a graphical user interface (GUI) 
adapted to interact with the persistent collaboration services suit (col. 14, lines 15 - 
58)); and enabling the team member to access the graphical interface using a GUI- 
enabled communications device (See figs. 1 A-B, 2 3, 7 and 8 and col. 3, lines 32 - col. 
4, line 28). 

2. Regarding claim 25, Tang discloses a method as claimed in claim 24, wherein 
the GUI is instantiated in the GUI-enabled communications device and adapted to 
interact with the collaboration services suite through a network (Figs. 10-11). 

3. Reference to claim 26, Tang teaches a method as claimed in claim 24, wherein 
the GUI is instantiated by a web page associated with the collaborations services suite 
and accessible by the GUI-enabled communications device through an IP network 
(Figs. 10-11 and col. 1 1 , lines 38- 40). 

4. Regarding claim 27, Tang teaches a method as claimed in claim 24, wherein the 
GUI-enabled communications device comprises any one of: a PC; a wireless PDA, a 
Wireless Application Protocol (WAP) enabled communications devices (col. 11, line 4 - 
col. 22 and col. 13, line 1-12 and Figs. 1A-B, 8). 
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5. As to claim 28, Tang teaches a method as claimed in claim 24, wherein enabling 
the team member to interact with the persistent collaboration services suite further 
comprises the steps of: using the GUI to display information of one or more options 
concerning the communications information; receiving an input from the team member 
indicative of a team member selection; and selecting the communications information 
using the team member selections (col. 14, lines 14 - 58 and col. 12 line 3 - col. 13, line 
12). 

6. Per claim 29, Tang teaches a method as claimed in claim 28, wherein the 
information of one or more options comprises information identifying each one of a 
plurality team member profile, each team member profile including respective different 
communications information (col. 5, lines 12 - col. 6, line 62). 

7. Reference to claim 31 , Tang discloses a method as claimed in claim 28, wherein 
the information of one or more options comprises information identifying an availability 
of the team member for participating in each one of the plurality of different types of 
communications (col. 5, lines 12 - col. 6, line 62). 

8. As to claim 32, Tang teaches a method as claimed in claim 31 , wherein the step 
of selecting the communications information comprises, in respect of each one of the 
plurality of different types of communications, a step of using the input form the team 
member to select one of: and indication that the team member is prefers not to 
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participate in the respective type of communications; and information identifying a 
preferred communications device selected by the team member for participating in the 
respective type of communications (col. 5, lines 12 - col. 6, line 62). 

9. Regarding claim 33, Tang teaches a method as claimed in claim 32, wherein the 
information identifying a preferred communications device comprises at least an 
address of the preferred communications device (col. 8, lines 3 - 28). 

1 0. As to claim 34, Tang discloses a team member profile as claimed in claim 33, 
wherein the address comprises any one or more of: a Public Switched Telephone 
Network.(PSTN) destination. number (DN); a Private Branch Exchanged (PBX) 
extension number; an internet protocol (IP) address; and an e-mail address ((col. 8, 
lines 3 - 28). 

21 . Claims 20 - 23 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Tang in view of Pinard as applied to the claims above, and further in view of Parsons et 
al, US Pub. No. 2002/0085701 (hereinafter Parsons). 

1 1 . Regarding claim 20, Tang and Pinard do not explicitly teach wherein enabling the 
team member interact with the persistent collaboration services suite further comprises 
the steps of: playing an announcement including information of more options 
concerning communications information; receiving one more dialed digits dialed by 
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team member in response to the announcement; and selecting the communications 
information using the received dialed digits. 

However, Parsons teaches wherein enabling the team member interact with the 
persistent collaboration services suite further comprises the steps of: playing an 
announcement including information of more options concerning communications 
information (pg. 8, 0087); receiving one more dialed digits dialed by team member in 
response to the announcement; and selecting the communications information using the 
received dialed digits (pg. 8, 0088 -0090). Having the teachings of Tang, Pinard and 
Parsons, it would have been obvious for a person having ordinary skill in the art at the 
time of the invention to combine the teachings of Tang and Parsons in order to provide 
communications and messaging services to employees or workgroups through 
alternative and variably available devices (pagel, 0007). 

12. Reference to claim 21 , Tang teaches wherein the information of one more 
options comprises information identifying each one plurality of team member profiles. 

13. As to claim 23, Tang teaches a method as claimed in claim 21 , wherein the step 
of selecting communications information comprises a step of using the dialed digits 
dialed by team member select one plurality of team member profiles as a current profile 
(col. 5, line 12 -col. 6, line 65). 
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Response to Arguments 

22. Applicant's arguments with respect to claim 35 have been considered but are 
moot in view of the new ground(s) of rejection. 

Conclusion 

23. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

U.S. Pat. No. 6,108,540 to Sonti et al. (this invention deals with storing multiple 
profiles of all subscribers within its serving region) 

U.S. Pat. No. 6,449,632 to David et al. (this invention discloses multiplicity of 
user profiles collected by user profile agents and integrating user profiles) 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Sahera Halim whose telephone number is (571) 272- 
4003. The examiner can normally be reached on Mondays and Thursday from 8:30- 
5:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ario Etienne can be reached on (571) 272-4001. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 



Application/Control Number: 09/738,292 



Page 12 



Art Unit: 2157 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

Sahera Halim 
Patent Examiner 
AU: 2157 

June 15, 2006 
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